




TMC sends data to Bank 
for corporate cards based on 

the card capability 

(Level 1-3 Data only)

Charge instruction sent 
to Hotel/Car supplier 

(Wizard).

Relevant TMC System 
data ingested by Paygle 

(65+ fields). TMC Invoices 
also sent as needed.

Invoice Data extraction 
verified by Paygle. Variance of 
Booked vs Paid rate recorded.

7-touch chase program 
for Invoice Collection 

completed within 7 days 
of the charge. For Hotel 

and Car.

Booking & Document
match in Paygle.  Additional or 

missing data added on a 

transaction using TMC data. 
Dispatch begins.

All Card Account Data can 
also feed into Concur daily 

for all accounts.

6 Every item is visible in Paygle with the dispatch success 
response visible for every item sent.

Concur API Workflow 
98%+ Deliver Success

Customer optional Valid 
Coding feed, allows Paygle 

to flag exception coding to a 
User.

1 Paygle can deliver any invoice 'e-receipt' to a traveller, 
booker, central or departmental user location.

3 Paygle can code expense entry reference fields using any of 
the TMC or Invoice data points.

2 Paygle can 'fall back' to a booker or central user location if 
the traveller is not an active user.

5 Automatic 5-point retry ensures any Concur API failure is 
overcome through automatic re send attempts.

4 Paygle can code invoice spend breakdown into the 
Itemization area of an expense entry.

Paygle can also create expense entries with matched e-
receipts within Concur on behalf of a customer.

Paygle Concur Dispatch Capability Summary.












